Sahuarita Unified School District #30

350 W. Sahuarita Rd
Sahuarita, AZ 85629

Attachment 9 — Delta Dental Services Info

DELTA DENTAL PPO PLUS PREMIER"

UNLEASH YOUR

SMILE

POWER™

You may visit any licensed dentist, but you will sava the mest money by
visiting & PPO dentist. That's because PPO dentists agree to accept lower
reimbursements for services.

o © ©
Dut-of-netwotk Premier PPO
dentist datitist dentist
Find A Dentlst

it's easy {o find a Dafta Dental dentist near you with eur provider search tool at
deftadentalaz.com or in the Delta Dental Mobile App.

Easy Benefits Coordination

if you're covered under two plans, ask your dentist to include information
about both plans with your ¢laim, and we'll handle the rest.

Bl en

o i) Card Negassary

Just give your dental office your name and member ID. Don't Know your
member ID? Pul up an electronic ID card on your smartphone at the dantist’s
affice by logping in to the Delta Denta} Mobile App.

Download The Mobile App

Access your benefits and view your D card on-the-go with the Deita Dental
Mobile App. it's free for Android and I0S!

1

Know Your Covera%e
New to the Delta Dental plan? This plan covers treatment started and

completed after your plan's effective date of coverage.' Your baneftt summery
and benafit bookiet have spacific detalls about covered treatments.

Register Oniine
Sign up for the Membar Connaction at lnz, o view
benefits, eligibilty and claims status or to check a dental costs in your

firea. You can siso upate your delivery preference for dental benefiis
statements (EOBs) and go paperiesal
Understand Common Dental Terms

s oL goal to make your benstis simpie 1o use and eeay 1o undorstand. Fiee
are some common terms defined:

« Annual Maximum — The maximum dollar amount Delta Dental will pay
towardmecoctofdonhlmmwlmlnambemﬂwiud.

« Deductible — The amount you pay for covered dental services before Daita
Dental begins to pay.

» Coinsurance - The percentage of dental care expenses you pay afer your
deductible.

» Predetarmination — A pre-treatment estimate thet helps determine the cost
of a recommended dental treatment.
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- ) SAHUARITA UNIFIED SCHOOL DISTRICT
& DELTA DENTAL Effective Date: 07/01/2019

Plan Name: Deita Dental PPO plus Premier®
Your benefits are based on a Calendar Year

DELTA DENTAL PPO PLUS PREMIER®
PPO Premier® Dentist and

Covered Services Out-of-Network
''''' o Dentist Denust_‘ B
,Calem_i_a_nﬂr Xe_ar!ammum Benefit (Comblnatlon ofi in and out—of-network) ‘ $1 250
Calendar Year Deductible (IrldrvlduaIlFamlly) (Comblnatron of in 1 and out—of—network) j _ §59(1 54(‘) L
Llfetlme Orthodontia Maximum (Combination of in and out—of-network) Child $1,250
) Preventive Services Deita Dental Pays
Exams L
Routine Cleanings
Fluoride: For children to age 18 . _ o o 100% l 100%
Xrays
Space Maintainers - !
_h_t ‘ Basic Services Delte Dental Pays
_Sealants: For children up to age 19
Fillings
- B L i T e — B e 2 2
Emergency Treatment o B o 100% 80%
Oral Surgery Simple extractlons o
.j Major Services - Deita Dental Pays
Endodontics: Root canal treatment L
Periodontics: Treatment of gum disease
Prosthodontics: Bridges, partial dentures, complete dentures
Bridge and Denture Repair o - 50% 22 50% 22
Implants . o R
Restorative: Crowns and onlays k o ~
Oral Surgery: Surgical extractions.
.i dal Orthodontic Services o Delta Dental Pays
Benefit for children ages 8-19. Ch||dren must be banded priorto age 17. 50% ] 50%

1 Members may Incur higher out—of-pocket costs when seelng a Premier or out-of-network dentist. See Covered Dental Sarvices sheet.
2 Deductible applies to these services.
* Waiting period may apply. See Covered Dental Services sheet.

BENEFITS ARE SUBJECT TO ALL PROVISIONS, TERMS & CONDITIONS OF THE GROUP CONTRACT
Dependent Age Limit: 26 | Predetermination recommended for services over $250.

Member Connection Find A Dentist Customer Service

- 602.938.3131, option 1
deltadentalaz. com/member deltadentalaz.com/provider-search 800.352.6132. option 1



SAHUARITA UNIFIED SCHOOL DISTRICT
Effective Date: 07/01/2019

Plan Name: Delta Dental PPO plus Premier®
Your benefits are based on a Calendar Year

COVERED DENTAL SERVICES

PREVENTIVE SERVICES
» Exams, evaluations or consultations: Two in a benefit year.

* Routine Cleanings: Limited to two in a benefit year. One difficult cleaning may be exchanged for one routine cleaning.
However, the difficult cleaning is limited to once in a 5-year period.

« Topical Application of Fluoride: For children to age 18 - Two in a benefit year.
« Full mouth/Panorex or vertical bitewings X-rays: Once in a 3-year period.

+ Bitewing X-rays: Two in a benefit year.

* Periapical X-rays: As needed.

*» Space Maintainers: For missing posterior primary (baby) teeth up to age 14.

BASIC SERVICES (Deductible applies to these services.)
» Sealants: For children up to age 19 - Once in a 2 year period for permanent molars and bicuspids.
* Fillings: Silver amalgam and for front teeth only, synthetic tooth color fillings. One per surface every two years.
» Emergency (Palliative Treatment): Treatment for the relief of pain.
« Oral Surgery: Simple extractions.

MAJOR SERVICES (Deductible applies to these services.) (Waiting period 12 months)
+ Endodontics: Root canal treatment (permanent teeth). Pulpotomy primary (baby) testh.
« Periodontics: Treatment of gum disease - Non-surgical once every two years. Surgical once every three years.
« Prosthodontics: Bridges, partial dentures, complete dentures - 5-year waiting period for replacement last performed.
- Bridge and Denture Repair: Repair of such appliances to their original condition, including relining of dentures.

« Implant- Implants are only a benefit to replace a single missing tooth once in a five (5) year interval from the date the
procedure was last performed.

« Restorative: Crowns and onlays - 5-year waiting period for replacement last performed.
« Oral Surgery: Surgical extractions.

ORTHODONTIC SERVICES

« Benefit for children ages 8-18. Children must be banded prior to age 17. Payable in two payments - upon initial banding and
12 months after. The orthodontic maximum is separate from the annual maximum for your other dental benefits.

DENTIST PAYMENTS

The Delta Dental PPO plus Premier plan leverages the PPO and Premier networks. This provides all the benefits of Delta
Dental PPO plan with a plus-members that visit a dentist in the Premier network still receive the benefit of that dentist's
contracted fee.
« PPO Dentist -~ These in-network dentists agreed to accept lower reimbursement for services so members save the most
money.
+ Premier Dentist -- These in-network dentists also accept discounted reimbursement for services, but their discount is not as
steep.
« Out-of-Network Dentist -- These dentists have not agreed to discount their rates for service, so members who see an out-of-
network dentist will have the highest out-of-pocket costs. Members are responsible for paying the full fee charged by the
dentist and can submit for reimbursement at the non-participating table of allowance.

BENEFITS ARE SUBJECT TO ALL PROVISIONS, TERMS & CONDITIONS OF THE GROUP CONTRACT



& DELTA DENTAL

Delta Dental Mobile

Manage your benefits anytime, an

Your dental health is important to Delta Dental - and to your overall health! We want to make it easy for you to make the
most of your dental benefits so you can maximize your health, wherever you are. Delta Dental's mobile app gives you
access to dentist search, claims and coverage, ID cards and more, right on your mobile device. We even have a toothbrush

timer built in to make sure you keep up with your daily oral health routinel

| ®

Usernam

Password

Login to Dalta Dantal Mobile to atcess your
1D Cards, Coverage & Claims.

; LOGIN

Foryot Usamame Forgot Pussword

1

No Aozourt? Repleter here

Find a Dentist Timer My 1D Cord

screen fo easy a
access! When saved

Delta Dental’s mobile app is available for
smartphones and tablets using i0S (Apple)
or Android. To download and install the app
on your device, visit the App Store (Apple) or
Google Play (Android) and search for Delta SCAN TO DOWNLOAD
Dental. Or, if you have a QR Code Reader DELTA DENTAL MOBILE
installed on your phone, scan the code at

right. You will need an internet connection in

order to download and use most features of our free app.

Anyone can use Delta Dental Mobile without logging in to access our Find
a Dentist and Toothbrush Timer tools, conveinently located on the home
screen. You also have the option to save your ID card to the home screen
for easy access without logging in.

Delta Dental subscribers can log in using the username and password they
use to log in to our website. If you haven’t registered, there is a link on the
home screen to register for an account. If you've forgotten your username
or password, you can also retrieve these via Delta Dental Mobile.

You must enter your username and password each time you access the
secure portion of the app. No personal health information is ever stored
on your device. For more details on security, our Privacy Policy can be
viewed via a link on the Login page of the app.



Delta Dental Mobile Features

Log in to access the full range of tools and resources

~
( i d \ Our most used feature is now on the landing page! Simply log in to view your
if ID card, show it at the dental office, or email it to a dependent or dentist.
Caerier ® 5P -
) TIP: Use the Save to Home button ¥ to save your 1D card on your device
- él to access without logging in.
’ CFowmasmeet |
Oakbrook, i 12345 l
' {800 125-1234 . .
1, LA ¥ Lovarage an 1 {
Simply click My Coverage on the main menu to check your coverage
e information or see claims status. Within the coverage section, you can
DSita Dotal Premier review your plan type, benefit levels and contact information for your Delta

3 Dental company, as well as details on your deductibles and maximums.

i

Within the claims section you can check the status of your most recent
dental claims. Click on a specific claim to view details of that visit with the
option to email the claim information.

' i
|
=

My Coverage "

f Ee Cost Estimator X X

TIP: To check coverage and claims for a dependent, click the Find
Dependent Information button from the Overview page and enter name
and date of birth. You’ll then be able to view Overview, Details and Claims
information for that dependent.

Q Find A Dentist

3

New Feature! Dentzl Tare Cost Estim

Find out what to expect with our Dental Care Cost Estimator. Our easy to use

tool provides estimated cost ranges for common dental care needs for dentists
in your area. See what dentists charge both in and out of network for the most

::“‘:“” : common dental treatments. Your benefits may pay a portion of that cost, and

willin thie app., you may also be required to pay a portion of the cost yourself. (Please note: not

== available in all geographic areas.)

New feature!
Fatosnced navigation
imuhes alt agp

e oo pall

another tuol

A, 0 Deondist

Search for dentists and specialists in your area that have the gqualities that
matter most to you. Find an office close to work or home, and filter by gender,
language spoken or accessibility features. Once you've found a dentist that
fits your needs, save your dentist to your contacts, call to schedule a visit or
navigate directly to their office with the touch of your finger.

TIP: Qur tool defaults to your plan network (when logged in) and General Dentist
to make searching for an in-network dentist simple. You can alse choose to use
your device’s GPS to determine your location rather than inputing a zip code, or
search using your dentist’s last name to see if they are in our dentist network.

www.deltadentalaz.com Information displayed may vary based on your particular coverage. For more DDPA-0009-revo61s
information on your coverage, contact Delta Dental of Arizona.



Fmdlng a Network Dentlst

Delta Dental of Arizona has the largest dentist network in the
state. With nearly 20% of Arizona’s practicing dentists enrolled,
it’s very likely your dentist is in the Delta Dental network.
Nationally, Delta Dental also boasts the largest network, giving
members more than 155,000 dentists to choose from.?

Shop ForMans  Provider Search  Aboat Delta Dental ¥

On the Web =

It's easy to find a Delta Dental
dentist near you with our |
provider search tool:

1. Go to deltadentalaz.com s _
and click Provider Search | e o e
in the top menu.

2. Select Find a Network =
Dentist.

3. Enter your search criteria.
You can search by address,
zip code, dentist name or |
practice name. Click Search. ! 5&5. e e

o, R T
ok

4. A list of results will display. If necessary, you can also narrow
the search by network, specialty, ianguage, gender or any other
available information.

Automated Phone System

You can also find a dentist through our automated phone system by
calling 800.352.6132. Just Select option 5 and follow the automated
instructions. Delta Dental dentists can be searched by zip code and
network. The name, address and phone number for each dentist will
be listed in alphabetical order.

Understanding the
Delta Denta! Networks

Delta Dental PPO praovides the lowest
out-of-pocket costs. That's because
PPQ dentists agree to accept lower
reimbursements for services.

Delta Dental Premier provides a wider
selection of dentists while keeping
out-of-pocket costs economical.

You may visit any network dentist,
but you will save the most money by
visiting a PPO dentist.

09

Qut-of-network  Premier
denfist dentist denust

Don’t know which network
vour dental plan uses?

Your Delta Dental ID card

should list the network affiliated
with your plan. If not, feel free to
contact Delta Dental of Arizona’s
customer service team for help at
602.938.3131 or 800.352.6132.

deltadentalaz.com



Encuentre un Dentista de Delta Dental

La red de dentistas participantes con Delta Dental de Arizona es la
mayor del estado. Con una membresia de casi el 90% de los dentistas
activos en Arizona, es muy probable que su dentista sea participante en
la red de Delta Dental'. Ademads, Delta Dental abarca la red mas grande
de proveedores al nivel nacional, la cual les rinde a los miembros para
elegir de entre mas de 155.000 dentistas?

En el Internet

Es facil encontrar un dentista de Delta
Dental en su drea con la herramienta en
linea para localizar un proveedor:

1. Accede al sitio deltadentalaz.com y
en el menu de arriba, haga clic en el
botdn Provider Search para buscar un
proveedor. e

nnnnnnnn

2. Seleccione el botén Find a Network B

Dentist para buscar un dentista I =
participante.

i s i
v

3. Introduzca sus criterios de busqueda. |
Puede buscar por direccion, cédigo { .
postal, nombre de dentista © nombre
de clinica dental. Haga clic en el botén

Search para lanzar la busqueda.

4. Aparecera una lista de resultados. Si es necesario, también puede limitar
la busqueda atn mds por tipo de red, especialidad, idioma, género o
cualquier otra informacién que sea disponible.

Ademéas, Ud. puede encontrar un dentista a través de nuestro sistema
telefénico automatizado por llamar al 800.352.6132. Simplemente seleccione
la opcién 5 vy siga las instrucciones automatizadas. Se puede buscar dentistas
de Delta Dental por cédigo postal o nombre de red. Se proporcionara una
lista en orden alfabético, con el nombre, direccién y numere de teléfono de
cada dentista.

ARAT ARG

éCudles son las redesde
Delta Dental?

Delta Dental PPO ofrece los mejores
ahorros a su bolsitlo debido a que
los dentistas de PPQ acuerdan a un
dascuento en los reembolsos por sus
servicios.

Delta Dental Premier ofrece una
seleccidn mas amplia de dentistas,
manteniendo los costos econdémicos
para su bolsillo.

Ud. puede visitar cualquier dentista
participante en la red, pero va a ahorrar
més con un dentista de PPO.

Dentista Dentista Denitista
No-Participante  Premier PPO

éSabe cudl red se incluye en
su plan dental?

Su tarjeta de identificacion (ID) de
miembro con Delta Dental incluye el
nombre de la red asociada con su plan.
Si no es asi, sirvase comunicar con el
equipo de servicios al cliente de

Delta Dental de Arizona al 602.938.3131
6 800.352.6132.

deltadentalaz.com



